BULLETIN .

A Communication for PACIFIC LIFE

Financial Professionals Pacific Life Insurance Company

DATE: May 18, 2026 Category
[] Administration
TO: Life Insurance Producers, Broker General Agencies, Management, and Office X compliance
Administrators ] Marketing
SUBJECT: Georgia Disaster Relief Order O Product
|:| Risk Selection
[] Miscellaneous

Disaster Relief — Georgia

On April 23, 2026, the State of Georgia issued a State of Emergency due to active wildfires and hazardous fire
conditions. On May 8, another State of Emergency was issued with updated guidance on affected counties.
Many families were displaced and the firefighters continue to try to control the blazes. In alignment with GA
OCISF - Directives 26-EX-1 and 26-EX-3, Pacific Life will provide accommaodations for impacted policyholders.
Review the table below for a list of affected counties and related time frames.

Designated Georgia Counties Moratorium
Period

Baker, Ben Hill, Bibb, Bleckley, Brooks, Bryan, Bulloch, Burke, Calhoun, April 22, 2026

Candler, Chatham, Chattahoochee, Clay, Colquitt, Columbia, Cook, to May 7, 2026

Crawford, Crisp, Decatur, Dodge, Dooly, Dougherty, Early, Effingham,
Emanuel, Evans, Glascock, Grady, Harris, Houston, Irwin, Jefferson,
Jenkins, Johnson, Laurens, Lee, Liberty, Long, Macon, Marion, McDuffie,
Mclntosh, Miller, Mitchell, Montgomery, Muscogee, Peach, Pulaski,
Quitman, Randolph, Richmond, Screven, Schley, Seminole, Stewart,
Sumter, Talbot, Tattnall, Taylor, Telfair, Terrell, Thomas, Tift, Toombs,
Treutlan, Turner, Twiggs, Warren, Washington, Webster, Wheeler,
Wilcox, Wilkinson, and Worth.

Appling, Atkinson, Bacon, Berrien, Brantley, Camden, Charlton, Clinch, April 22, 2026
Coffee, Echols, Glynn, Jeff Davis, Lanier, Lowndes, Pierce, Ware, and to July 8, 2026
Wayne.

Pacific Life Handling

e Policies that lapsed during the moratorium period: Pacific Life is reinstating policies and extending
the Grace Period End (GPE) date by a minimum of 60 days, with the possibility of further extensions
if necessary. Notification letters will be sent to policyowners.

e Policies with GPE date in the moratorium period: Pacific Life is extending the GPE date by at least
60 days, will extend further if needed. Notification will not be sent to policyowners.

e Policies entering grace during the moratorium period: Policies with the GPE outside of the
moratorium will not have extensions. Grace notices will be mailed routinely.
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Consideration will be given to other policyholders that may have been impacted by the disaster and are
experiencing hardship related to the disaster. Policyholders must contact Pacific Life for assistance.

Life Insurance Producers, Broker General Agencies, Management and Office Administrators are encouraged to
reach out to clients in affected areas to inform them of this accommodation.

Our customer service representatives are available to assist you from 6:00 AM to 5:00 PM Pacific Time,
Monday through Friday.

e For Pacific Life policy numbers beginning with “2L,” please call (844) 276-0193.
e For all other Pacific Life policy numbers, please call (800) 800-7681.

Pacific Life is a product provider. It is not a fiduciary and therefore does not give advice or make
recommendations regarding insurance or investment products.

e A

PACIFICLIFE
(800) 800-7681 * PacificLife.com

Pacific Life Insurance Company is licensed to issue insurance products in all states except New York.
Product/material availability and features may vary by state.

The home office for Pacific Life Insurance Company is located in Omaha, Nebraska.
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